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CONCEPTUAL FUNDAMENTALS OF CONTEMPORARY
MANAGEMENT PARADIGM: THEORETICAL AND
METHODOLOGICAL ANALYSIS
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Aim. Implementation of theoretical and methodological analysis of manage-
ment as a complex socio-cultural phenomenon; disclosure of the methodolo-
gical and praxeological potential of the theory of management in the training
of specialists in the field of management activities.

Methods. During the research, there were used such methods as analysis,
synthesis, systemic, comparative, structural-functional, and dialectical met-
hods. A synergistic methodological approach was used to managing as a
complex, multilevel, open system. The theoretical basis of the research is the
views of such researchers as K. Matsusita, P. Drucker, I. Adizes, L. Yakokka.

Results. The authors prove that the contemporary theory of management
appears in at least three dimensions: the methodology, the art of manage-
ment activity and the discipline in the system of training specialists in the
field of public management and administration. It is substantiated that the
methodological function of the theory of management is realized through the
formation of the cultural-semantic, the intellectual basis for the making of
innovative, conceptual thinking of the subject of management activity. As an
art, the philosophy of the administration forms the subject’s ability to crea-
tively determine priorities, calculate all possible variants of events in conflict
situations and make constructive decisions. As a subject matter, the theory
of management was developed and implemented in the educational process
by the authors within the program of “The Philosophy of Management”.

Scientific novelty. For the first time in the scientific discourse, the the-
ory of management was considered in three dimensions: methodology, art
of administration, as well as an important academic discipline in the struc-
ture of modern education. It was demonstrated that the necessary condition
for effective administration of systems of any level of complexity is the inte-
raction of the three main factors. First factor, this is the world outlook factor
that determines the role of values, traditions, customs, culture, mentality in
the implementation of effective management activities. Secondly, this is a
scientific-methodological factor that consists of a variety of theories and con-
cepts where the mechanisms, methods and regularities of management are
revealed. Thirdly, this is a praxeological factor, which is essentially represen-
ted by various recommendations, guidelines and enactments of contemporary
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management. The unity of these factors generates the effect of synergy, which
leads administration to the level of art creative and productive combination
of organization goals, knowledge, skills and abilities of employees, the expec-
tations of customers in certain socio-cultural conditions of life. The authors
proposed the idea of a new paradigm in the preparation of future managers:
reorienting the training of the individual manager to the administrator as a
team member, which, due to communication, relevant qualifications, profes-
sional skills and creativity, will work effectively and execute team decisions.

Practical significance. The obtained results are able to serve as a ben-
chmark for improving the training system of professional managers, shif-
ting attention from the analysis of the technical components of management
(structure, strategy) to the consideration of its intellectual, spiritual poten-
tial, where a person becomes the main capital and an understanding of its
capabilities and scopes is an important condition for success.

Key words: management, administration, management activity, theory of
management, system, globalization processes.

KOHIIETITYAJIBHI OCHOBU CYYACHOT MMAPAIUTMU
MEHEJIKMEHTY: TEOPETI/IKO—METOAOJ‘[OFI‘IHI/II/UI
AHAJII3

@edip Baacenko, Eezenisn Jlesueniox, Jmumpo Toemaw

Mera. 3aificHeHHST TEOPETHKO-METOIOJIOTIYHOr0 AHAMI3Y YIPAB/IHHM, $K
CKJIATHOTO COIIOKYJIBTYPHOTO SIBHINA; PO3KPUTTS METOMOIOTIIHOrO 1 IIpaKce-
OJIOTiYHOTO TOTEHIiay Teopii ympaBJiHHs y miarorosni ¢axisiiB y cdepi
YIPABJIHCHKOI JiAIbHOCTI.

Meronuka. Ilig wac mociiaKeHHSI BUKOPUCTOBYBAJIMCS TaKi METOMH, K
aHaJsi3, CHHTEe3, CHCTEeMHUN, KOMIIAPATUBHUM, CTPYKTYPHO-(DYHKIIOHAIHHNAN,
AlajekTudHuil. 3aCTOCOBYBABCH CUHEPIeTUYHUI MeTOMOI0riaHuil niaxis 110
VIIDABJ/IHHS SIK CKJIAIHOI, 6araTopiBHeBol, BinkpuTol cuctemu. TeopeTuaHOO
OCHOBOIO [OCJI/IKEHHsI € TOTJISAM TakmX mAociaimawkis, sak: K. Marmycira,
II. dpykep, I. Axizec, JI. fdxokka.

Pesysnbraru. ABTopu J0BOASATS, 0 CyYaCHA TEOPIisd yIPABJIHHS [IOCTAE 10~
HaliMeHIIle B TPhOX BHMipaX: METOIOJIOTifA, MICTEITBO YIPABJIHCHKOI MifIb-
HOCTI Ta HABYAJIbHA JUCITUILIIHA B CUCTEMI TMiAroToBKHU daxiBmisB y cdepi my-
6s1i4HOrO yupassinas i aaminicrpyBanss. OO pyHTOBAHO, 110 METOA0JIOITYHA
dbyukia Teopii ympaBiHHS peasi3yeThcs depe3 (GOPMYBAHHS KYJIBTYDPHO-
CMWCJIOBOTO; 1HTEIEKTYAJIHHOTO TAIPYHTS J/Isi CTAHOBJIEHHS HOBATOPCHKO-
ro, KOHIIENITYaJIbHOI'0 MUCJIEHHS Cy0 €KTa YIPABIHCHKOI JAIbHOCTI. Sk Mu-
crentBo dinocodis ympasmiaas dbopmye y cy6’eKTa 3JATHICTH KPEATHBHO
BU3HAYATH TMPIOPUTETH, MPOPAXOBYBATH BCI MOXKJIMBI BapiaHTH MO y KOH-
daikTHEX cuTyamigx i npuiiMaTh KOHCTPYKTHBHI pimeHHsd. Sk HaBIaibHA
JUCITATIIIIHA TEOPist yIIPaBJIiHHS PO3p00JieHa i BIIPOBA[?KEHA, aBTOPAMHU B OCBi-
THIN Tporiec B Mexkax mporpavu «Dinocodis ympaBaiHHS>.

HaykoBa HOBu3Ha. Ymepue B HayKOBOMY OHCKYPClI TeOpil0 yIpaBJIiHHA

PO3IJISHYTO y TPHOX BHMIPaX: METOO0JIOTisl, MUCTEIITBO YIPABJIHCHKOI Ii-
SITHHOCTI, 8 TAKOXK K BAaYK/IMBA HABYAJIHHA JUCIIATLIIHA B CTPYKTYPL Cy9IaCHOT
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ocsitu. IIpogemoncTpoBaHo, 110 HEOOXiAHOIO YMOBOIO e(EeKTHUBHOIO YIIPABJIi-
HHSI CHCTEMaMU Oy/Ib-sIKOTO DiBHS CKJIQJHOCTI € B3aEMO/Iisi TPHOX OCHOBHUX
auHHUKIB. [lo-mepie, e CBITOTIAHMN YMHHNK, KU BU3HAYAE POJIb IIHHO-
cTell, TpaauIiil, 3BUYAIB, KyJIbTYPH, MEHTAJIBHOCTI B 3/iiicHeHH] edeKTHUBHOL
YIPAaBJIHCHKOL misibHOCTI. Ilo-apyre, e HayKOBO-METOMOIOTIYHUN YNHHVK,
IO CKJIAJAETHCS 3 PI3HOMAHITHUX TeOPiil 1 KOHIIEMIIiH, B AKUX PO3KPUBAIOTHCS
MeXaHi3MH, MeTOAH i 3aKOHOMIpHOCTI ynpasJiinad. [lo-Tpere, me mpakceosori-
9HUI YMHHWK, 0 TI0 CYTi IPE/ICTABICHN PI3HUMH PEKOMEHIAI MU, BICHHSI-
MU i TIOJIOYKEHHSIMU CYyYaCHOTO MEHEKMEHTY. €IHICTh 03HAYEHNX THHHUKIB
mopomKye edeKT CHUHeprii, U0 BUBOANUTH yIIPABJIHHS HA PIBEHb MUCTEIITBA
KPEeaTUBHOTO 1 MPOAYKTUBHOTO ITOENHAHHS ITijTell Opranizarii, 3HaHb, BMiHb
Ta HABUYOK MIPAIBHUKIB, OUiKYBaHb KJI€HTIB y TUX UM IHIIUX COIIOKYJIb-
TYPHEX yMOBax OyTTsi. ABTOpaMy 3aIIPOTIOHOBAHO i71€f0 HOBOI MapaJurMu y
MArOTOBI MaiOyTHIX yIPABJIHINB: I€PEOPIEHTAIlis HABYAHHS 3 MEHeKepa-
iHIUBiTyaJia HA YHOPABJIHISE SK YiIeHa KOMAHIW, KOTPUH 3aBASKH KOMYHi-
Karii, BigmoBigHiN kBamidikaril, mpodeciiiuiit MaiicTepHOCTI i KpeaTuBHOCTI
edeKTUBHO MPAIIOBATHME ¥ BUKOHYBAaTAMe KOMAH/IHI PIIT€HHS.
IIpakTuyHa 3HaunMicTb. OTpuMani pe3yabTaTv 34aTHI IOCTATH OPIEHTH-
POM i BIOCKOHAJIEHHS CHCTEMU IIATOTOBKH (haxiBHiB-yIIPAB/IIHINB, 3Mi-
NIyIOuM yBary 3 aHaji3y TEXHIYHUX KOMIIOHEHTIB yNpaB/iHHSA (CTPYKTypa,
cTparerig) m0 Po3rysAmy HOro IHTENeKTyaJbHUX, JyXOBHUX IOTEHIHAJIB, JIe
JIIOMHA CTA€ I'OJIOBHUM KAITaJOM, a PO3yMiHHZ 11 MOXKJIHMBOCTEH 1 MexK —
BaKJ/IMBOIO YMOBOIO YCIIXY.

Karowosi caosa: MeHEIXKMEHT, YIIPABJIIHHS, YIPAB/IIHCbKA JiAIbHICTD, TEOpid
VIPABJIHHS, CUCTEMA, TI00a i3ariiiai mpomecn.

Introduction. The problem of effective management in the field of public
administration, entrepreneurship, local self-government and education reaches
high actuality in the context of modern socio-cultural transformations, foreign
policy and economic development strategies of Ukraine. This is due to several
of reasons, among which the leading place is occupied by those circumstances
that most of the reforms, which have been proclaimed and started today, have
not yielded the desired fast result. The main reason for this, in our opinion, is
the lack of effective managers with creative thinking and organizational skills
at different levels of power. The second, not less important cause, by the way,
which is closely connected with the first cause, is the use of non-adapted to
the present time methods of administration of complex, nonlinear systems in
the new conditions of the world globalization. These circumstances require not
only personnel rotation, but also the search and development of the effective
methodologies, management technologies and, especially, training of specialists
in the field of management activities.

Today, in the literature, there are various recommendations, concepts, ap-
proaches to the explanation of nature and administration functions, methods of
effective management activity, etc. At the present, all these views are combined
by the theory of management, which is primarily focused on the management
practice and it does not pretend to a comprehensive synthesis of knowledge
about the nature and phenomenon of management, especially its emergence,
structure, functioning and development. Indeed, the lack of theoretical concep-
tualization and methodological reflection, in our opinion, prevents <scientific
management> from becoming a general theory and method of administration.
As regards this, the occidental scientist D. E. Zand justly points out:
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The vast majority of management theories are effective in sol-
ving a narrow range of practical problems, explaining only some
sphere or part of reality. As soon as we go beyond specific boun-
daries, management theories do not work or they give distorted
results [1, 122].

Nowadays the management permeates all levels and spheres of social life,
and in this sense appears appropriate <super reality>, where a person consti-
tutes himself and the surrounding world. A number of disciplines have been
formed in current social science, where the object of studying is the manage-
ment as a complex education (the theory of management, sociology and logic
of management, psychology of management, etc.). However, questions remain
in abeyance about the nature and functions of management, its typology, the
generalization of various conceptual approaches to the study of management,
selection and substantiation of the most effective managerial methods.

Analysis of the recent research. In the scientific literature, there is a large
amount of definitions of the concept of <management>. In the most general
sense, the management is defined as:

the function of highly organized systems (social, biological,
technical) that provides structural, integrity, support of ad-
justed regime of activity, realization of the program of a goal
achievement [2, 657].

The management is also characterized as a kind of human activity in re-
lation to the transformation of an object in order to realize the goal set by
the subject. Such an awareness of the management has been existing since the
moment when it becomes necessary to explain the nature of the joint activity
of people. That is, the management has been existing during the historical
development of humanity. Actual scientific discourse pays great attention to
the questions of determining the direction, effectiveness of managerial relations,
both at the local level of their existence, and on the global one. A peculiarity of
the present time is a reorientation from the authoritarian leadership to forma-
tion of a team system of the management. In this context, it is worth to note
the work of such theorists and practitioners as K. Matsusita [3], P. Drucker [4;
5]. They define the basic methodological principles of the management (the
most effective is a team where levels of the management should be minimized;
each employee must work in the specific structural units of the organization to
identify his talents and competence). I. Adizes [6; 7], F. Fukuiama [8] argue
that the local values inherent those civilizational choice or other, culture and
traditions are effective and resultant equally with the general regularities of ad-
ministrative processes. In his turn, L. Yakokka [9] describes the management
as a special kind of human activity, without clearly defined quantitative cha-
racteristics. Therefore, he calls the management as an art. In his opinion, the
main criteria of effective management activity are the ability to interact with
people, to use time efficiently, to determine the goals and terms of their im-
plementation, to make constructive decisions opportunely and so on. It is also
necessary to mention the works of L. Bessonova [10], V. Diev [11], A. Tikho-
nov [1], which emphasize that it is not necessary to identify administration with
management. Since the latter is mainly aimed at solving specific problems un-
der the appropriate conditions, and administration appears as a complex, open
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system based on a powerful theoretical and methodological background that
concurs enhancement of the productivity of human activity.

The outline of the research of this problem allows us to assert that in
the present time the current management issues that require generalization re-
main the definition of the social role of the management, the development of an
effective methodology of the management complex, nonlinear systems, conside-
ration and substantiation of the axiological, gnoseological, and methodological
principles of human managerial activity.

The purpose of the article. To carry out theoretical and methodological
analysis of the management as a complex socio-cultural phenomenon; to cla-
rify the difference in the theory of management (as a philosophical reflection)
from the theory of administration; to reveal the methodological and praxeolo-
gical potential of the management in the training of specialists in the field of
managerial activity.

The methodology of this research involves a comprehensive analysis of such
varieties of the management as theory, methodology, and art of the manage-
ment. That is, an attempt is made to substantiate the methodological and
praxeological potential of the theory of management in the process of training
specialists in the field of management activity.

Presentation of the main results of the research. In the context of
modern globalization processes, the problem of efficient management of systems
of various levels of complexity becomes more and more important.

A peculiar interpretation of management activity is represented by the
views of the famous Japanese businessman, <son of the pre-war and father
of the post-war Japanese economy> K. Matsusita. In his book «Principles of
Success>, he presented 105 principles for success, dividing them into 3 parts:
management, work and life. The author notices that true wisdom and success
are born from nowhere they are acquired through constant efforts. He also
stresses, <If you constantly strive to be ahead, you will surely find the way
to success” [3, 55]. Thus, spiritual values, persistence and purposefulness as
the ability and skills are systematically to direct own efforts to realize certain
goals of the activity play an extremely important methodological role in the
management activity. However, it should be remembered that none of the best-
planned activities cannot exclude errors, the selection of false ways to achieve
the desired goal. In case of error, a person acquires his own experience, kno-
wledge; improves the ways of realization of the planned actions. K. Matsusita
notes that taking into account own weaknesses, you can find the best way to
make efforts. That is why, persistence, purposefulness, and aspiration to avoid
mistakes foresee an internal person’s direction for constant improvement of his
skills and abilities in the management activity. P. Drucker proposed the impor-
tant methodological principles in the research of the management. Criticizing
traditional methods of management, the thinker gives the following original
ideas. Therefore, in his opinion, there is no single correct type of organizati-
onal structure and a universal way of personnel administration. At the same
time, people are better not to manage at all, but to direct. The second original
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thought is the statement that different groups of workers need to be managed
differently in different situations. Most often employees need to be managed as
<partnerss. The partnership implies the equality of the participants, therefore,
it is impossible to command, coerce each other. Partners can only persuade
each other. Another interesting idea is that the technologies and the methods
of the management are not constant and unchanged. The manager should not
be limited to the internal environment of the organization, he must aspire to
influence on the external conditions of existence with a sense of responsibility.

Therefore, the important methodological principles of the management
after P. Drucker are as follows: the organizational structure should be transpa-
rent and clear for employees; there must necessarily be the person who makes
final decisions within limits of his competence; each employee must have only
one manager; the number of levels of the management should be kept to a mi-
nimum; each employee must be able to work simultaneously in different struc-
tures of the organization; need to work in a team; focus on partnership, and
not competition; it is necessary not only to predict possible changes, but also
to consciously build and implement own development scenario in the context
of changes in the environment; awareness of the necessity for constant upda-
ting and improvement; the same information must be organized indifferently
for different employees and for different purposes; workers of mental activity
must manage themselves, they need freedom; first of all, productivity of the
employee of mental activity should be aimed at achieving maximum quality,
ete [4, 21].

According to P. Drucker, the feature of higher management is that it requi-
res different abilities, and the most importantly, different characters. Manager
is a hired professional administrator who is engaged in organizing activities
in the administration of an enterprise, firm, institution, which has been en-
trusted by the subject with certain powers. An effective manager must be
able to analyze, think, weigh alternatives and coordinate the opposite points
of view. In addition, he must be capable of quick and decisive action, entrepre-
neurship and intuitive courage. He needs the ability to use abstract ideas and
concepts, numbers and calculations at ease. He also needs understanding of
people, sensitivity, empathy, deep interest and respect to people. Some tasks
require person to be able to work independently, sometimes to need to love
others and know etiquette. Sufficiently long period of time the concepts of
<management> and <administration> have been identified in the publicistic
and scientific literature. In our opinion, this is not correct. Firstly, manage-
ment does not have sufficient theoretical and methodological basis of research,
not only in improving the efficiency of managerial functions, but also a pheno-
menon of administration as a problem object in connection with its ambiguity
and more fundamental role in the transformations of modern society. The the-
ory of pragmatism and empiricism, which forms the foundation of American
theories and concepts of management, it narrows the possibility of creating
a methodological basis for the development of a general theory of adminis-
tration. European science, which has stronger philosophical position, does not
have such a rich empirical experience in branch of management as the USA [10].
Secondly, the theories of management are generally aimed at solving specific
tasks and practical problems, explaining this or that part of reality. Thirdly,
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traditional management approaches do not distinguish between the styles and
factors that need to be taken into account for the planning and effective de-
velopment of organizations. For doing this, it needs harmoniously combining
style and strategy with the current stage of the life cycle of the organization,
making regular corrections, since what is necessary and effective at this stage
of development can be destructive, disastrous for the next. The traditional
management theory does not recognize just that, but applies the same founda-
tions, formulas and theories to any organization, regardless of the stages of its
development. It must be admitted that despite the claims of «scientific mana-
gement, system analysis, cybernetics and synergetics for the role of the theory
of administration, science does not have the theoretically detailed phenomeno-
logy of administration, the idea of the regularities of its generation, structure,
functioning and development'. Fourthly, almost all management schools im-
plement an unrealistic paradigm (the teaching of an ideal single manager who
alone can manage large groups of people without team support). That is why
it forces manager to endure humiliating defeats in the future.

Thus, the textbooks represent students an exemplary manager
without disadvantages, an unattainable ideal that cannot be
found, reproduced or prepared, because there is nothing like
this and cannot be. Of course, in reality, we cannot find the
perfect person [7, 231].

At the same time, all people have both their merits and their disadvan-
tages. Mastery in one area can be a <weak spot> in another. For the same
reason, teaching and training in management schools mislead students at the
best, and in the worst case, they are futile. As soon as the choice was made for
the favor of abstraction, and as an example for imitation some superhuman was
presented to students that is why an unrealistic, unhealthy model was formed.
It inevitably began to distort theory and practice, which instead of finding
the necessary constructive approaches switched to false values and unrealistic
goals.

Whereas above mentioned, it is worth to revise approaches to learning,
taking into account new requirements to management. The main idea of a
new paradigm should be that absolute perfection does not exist, and therefore
it has a rational and realistic alternative—the creation of a complementary
team. The starting point in this strategy is that the leader as an administrator
cannot be perfect and ideal, so realizing that it is worth moving from tasks
that do not have solutions to completely different level, both within the orga-
nization and in the schools of management. Most of all this is reorientation
in the system of learning— from the individual to the team which the admi-
nistrator creates due to his skills, which then effectively works and actualizes
assigned tasks. Another significant point in the preparation of managers is that
the instructor should introduce innovative achievements in this field into the
educational process and apply all his creative potential. Students get used to
programmability, predictability during learning after all. However, this has a
range of negative consequences for future administrators. Firstly, future ma-
nagers become accustomed and dependent on a clear set of ready-made and
reliable models, and fail to distinguish between those decisions that can be
made automatically from those which need creative approaches. Secondly, in-
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structors should radically revise the level of scientific and practicality of the
lecture material, and as much as possible actualize them in accordance with
new realities and conditions, introduce creative forms and innovative technolo-
gies into the educational process, which would correspond to the latest theory
of management and social practice of the present time. In our opinion, among
the most authoritative contemporary theorists in the field of management, it is
necessary to distinguish occidental scientist I. Adizes. The author distinguishes
three methodologically important points in this process.

The first is the interaction between different people. The se-
cond —ideal people, including leaders does not exist and cannot
exist. The third one — everyone should realize that changes are
the basis and mover of any activity [7, 245].

Absolutely right, that the author, first of all, tries to find the answer to
the question: what does manage mean? 1. Adizes refers to the linguistic analy-
sis of the term and concludes that the verb «to manage> has no translation in
French, Swedish, Serbian-Croatian languages. These languages use verbs that
have the following meanings: direct, lead, command. In Spanish language,
there is a verb that means «behave with something, manage something> and
it is used mainly to control machines, horses. Spaniards have the closest trans-
lation to the American verb <to manage> that is the term <to administers or
<to manage affairs>. 1. Adizes himself works in the Anglo-Saxon tradition
and emphasizes that the processes of the executive are directly dependent on
national peculiarities conditioned by the specificity of mentality and culture of
different peoples. Completing the reflection on the meaning of the term «to
manage,> the author suggests the following synonyms, including the following;:
to decide, act, plan, guide, control, organize, rule, achieve goals, lead, moti-
vate, complete, etc®. But he concentrates on words such as <to motivate> and
<to direct> because he believes that in order to make constructive decisions
it is necessary to create a capable team of managers who in their essence are
different people, and in its turn, this is a conflict of different interests, styles of
thinking, behavior and so on. The mastery of the leader is precisely the ability
to rally these people for a common purpose.

Therefore, considering I. Adizes’s approach, it is necessary to pay at-
tention to the modern sense of the concept of the management. Firstly, the
management is the interaction between people. An ideal manager does not ex-
ist and cannot exist, who is able to perform all kinds of different administrative
activities equally well; secondly, any organization is structurally a <living> or-
ganism, the existence of which elapses several life cycles. Managers need to
change approaches and methods of the management at each of them. In addi-
tion, processes of the administration are conditioned by national peculiarities,
the specificity of mentality, and culture of different peoples; thirdly, the purpose
of the management is the desire to make the organization effective in the short
and long term. To achieve the goal it can be only, if four main functions are
successfully performed: production of results for which the organization exists;
administration, which ensures the effectiveness of its operation; entrepreneurs-
hip that enables control of alteration; integration, uniting elements in the whole
to ensure the life activity of the organization in the future. The organization
should be aimed at the result, be flexible and well adapted to changes, and such
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flexibility should be monitored and produce predicted results. In addition, the
system must be capable of self-organization and self-reproduction; fourthly, a
talented manager at a high level can perform only two of four functions, others
are enough possessed an acceptable level. However, for successful functioning
of the organization, all four functions need to be perfectly implemented [6].
Therefore, the progress of the organization depends on the ability of the ma-
nagement to form so-called «complementary teams, whose participants would
perform all the functions at the highest level. To form a complementary team,
it is important to remember that team members are different people, which in
its turn involves conflict of different interests, styles of thinking, behavior, and
so on. Therefore, the mastery of the manager is to rally these people for the
sake of action for the common good purpose. According to I. Adizes, the main
disadvantage in contemporary training of managers is that they are not taught
to make team decisions. They do not know how to resolve conflicts between
people with different interests; they do not understand that it is extremely
important to solve such conflicts with the participation of administrators with
different styles and basic management functions (productivity, administration,
entrepreneurship, integration) and that only in this way they can succeed.

Consequently, management is not the only theory, but the practice is an
equally important component in which it is revealed as art. Integrating diffe-
rent interests, goals, individual preferences and differences in the management
process is a complex and creative process that requires not only logic but also
imagination and intuition. The theory provides confidence, specifics, and in
practice, it is often necessary to trust intuitions in order to take risks. For
instance, if a long period of time a decision is delayed, even it seemed correct,
it will not bring the desired results. Considering this, it enables the manager to
act effectively. The Management as an art is the ability of a subject creatively
determining priorities, to calculate all possible variants of events and to make
constructive decisions. The manager reveal and applies his own individual and
creative source in particular in such cases. That is why the management of
the organization and the team cannot be reduced to the implementation of
clear and sequential algorithms. Any activity subject is obliged to rely on his
own mind and intuition in the process of finding a way out of crisis and lack
of information and time to make a decision. Afterwards, a native scientist
A.O. Pryiatelchuk rightly notes:

Analysis and intuition are for the firm like elements of the me-
chanism of a peculiar time machine, through which it is possible
<to get into the future>, that is, to decide with the strategy.
However, the part of these elements may vary depending on the
environment of business functioning. For example, a prediction
strategy is more appropriate for a complex and dynamic envi-
ronment, and a strategy based on an extended plan is suitable
for a stable and enough simple environment [12, 65].

Consequently, the art of the management is a creative activity with such
foundations as freedom, responsibility, creativity, entrepreneurship and profes-
sionalism. From synergetics point of view, such traditional principles as con-
formity to plan, determinism and predictability in the today’s management,
taking into account the complexity of the world, they are replaced by diversity,
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alternative, necessity of choice, and nonequilibrium, fluctuations, bifurcations
and randomness become important links in the mechanism of self-organization
of management activity.

The prominent American manager Li Yakokka, who worked in Ford and
Chrysler corporations, he argued that management is a special kind of human
activity that resist clear logical analysis. That is kind human activity, which
can bravely be called art. He accentuated that the main demand to the ma-
nager is the ability to interact and communicate with people; rationally and
efficiently use own time, while the very important point is that the manager
must plan this time, determine the goals and deadlines of their implementation;
clearly set priorities. He must not only have the ability to make timely decisi-
ons, but also act as a motivator who inspires and put people in energetic and
productive activities. The success of any company depends on a well-organized
team, where each participant will perform his work. The effectiveness of the
employees’ activity is caused by two important factors: the first —the mana-
ger opportunely identifies potentialities and opportunities of the employee and
confirms him to a corresponding post; the second —worker himself realizes
his ability and therefore performs his duties with pleasure, completely devotes
himself to work. It is better for everyone when an employee comes to such a
decision on his own.

Any company loses good employees who are not in their re-
spective places. They may have gained more pleasure and
would have achieved great success if they were not given the
sack, but moved them into work that was appropriate to their
abilities. It is obvious that the earlier the essence of the problem
is revealed, and then it is a better chance of its resolving [9, 40].

Consequently, the manager must be prepared for change.

The purpose of management, leadership, education or adminis-
tration is to solve the problems of the present and to be prepa-
red for their solution tomorrow. This is necessary because the
world is constantly changing. No management is needed where
there is no problem, and problems will not happen when we are
dead. To manage means to be alive, and to be alive means to
deal with changes and caused problems by them [6, 15].

For quite a long time the thesis dominated in scientific and everyday
discourses: who owns information—owns the world! Today it is archaic, as
the new effective category is the time. The time, for which one or another idea
will be realized, it determines the success and enrichment of the company. In
Li Yakokki’s opinion:

too many managers allow themselves to be a long-running in
the decision-making process, especially those who are too busy
with vocational education. At your disposal of 95 percent of
the facts, but you spend another six months to get the last 5
percent. By the time you finally got them, it turned out, that
they had already outdated as the market situation had changed.
All life is a factor of time [9, 42].
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In our opinion, a successful and effective team is like a <ship crews in
a long voyage, where each member of the team is interested in each other.
Moreover, holding different people within a team is not easy enough. The
management must accurately calculate and determine the staff of the team:;
provide employees with such tasks that will fit their abilities; form their feelings
of need to work together. Combined efforts of the absolute team guarantee not
only excellent results, but also form a sense of solidarity and complicity.

The key to success is not in information at all, it is in people [9, 49].

Therefore, the team’s working capacity includes two main points: the
first is the cohesion of the group and the second is the concentration on the
common aim. The art of management consist in the fact that the manager
must involve employees in various occupations in order to identify their talents
and abilities, employ new work methods that will be more productive, bring
in new tools, technologies, etc. The manager should delegate his duties to the
most efficient members of the team who are ready to take responsibility, show
initiative, energy and creativity. Thus, the important methodological principle
of modern approaches to the problem of the management is the emphasis of
necessity to shift attention from the analysis of technical components of the
management (structure, strategy) to the consideration of its intellectual, spi-
ritual potential. Person becomes the main capital in a competitive struggle
in business, politics, and a comprehension of his possibilities and scope is an
important condition for success. Today, in the world, there is an extensive sy-
stem of managerial education has been formed on the basis of these principles.
The system of professional training of managers and administrators develops
in higher educational institutions of Ukraine. The percentage of graduates,
highly skilled managers is increasing in Ukraine, in view of professionalization
policy of the public service.

Conclusions. Taking into account above mentioned, it is necessary to state
the following. In foreign and domestic literature, there is a large array of in-
formation about the nature, content and functions of the management, the
features and qualities that an effective manager should possess. However, it
is obvious that a complete, generalized methodology of the management acti-
vity does not exist, although its formation is a requirement for the successful
life activities of a person and society. In this connection, it is necessary to
summarize the various concepts of the management, practical management re-
commendations in order to know the essence, sense and value of managerial
human activity. The theory of the management realizes methodological and
praxeological functions in such a way that it does not demonstrate how to act,
but indicates that without ones it is impossible to reach the highly effective
and resultant levels of the management activity. An important condition here
is the interaction in the managerial process of the three main factors. First
factor is the world outlook factor that determines the role of values, traditi-
ons, customs, culture, mentality in the implementation of effective management
activities. Secondly, it is a scientific and methodological factor consisting of a
variety of theories and concepts, in which the mechanisms, methods and regu-
larities of the management are revealed. Thirdly, it is a praxeological factor,
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which is essentially represented by various recommendations, teachings and
regulations of contemporary management.

It is just the interaction of these factors and their unity generates the
effect of synergy, which leads the management to the level of art, creative and
productive combination of organizational aims, knowledge, skills and abilities
of employees, the expectations of customers in certain socio-cultural conditions
of life.

A manager is a person who has such abilities as talent, will, mind, in-
tuition, ability to risk and rely on, which is the source of socio-cultural deter-
mination and the organization of this or other social structure for providing
the life activity of a person and society. The manager works as the master, in
other words, he is able, and can realize the optimal use of resources and infra-
structure on the way to one or another aim. The manager works as a director,
because he is capable of feeling and realizing exactly those levers that need to
be used in the activity. The manager acts as the owner because he realizes the
ability to effectively appropriate (by the structure which he manages) the basic
conditions of the social organization of labor and its results.

Thus, social practices require the training of future managers, taking into
account new requirements of the present time. The main idea of the new
paradigm in preparing future managers should be training re-orientation to
formation of the manager as a team member, who, will work effectively and
perform the tasks due to his qualification and professional skills. Another
significant point in the preparation of managers is that innovative achievements
in this area should be introduced to the educational process and should use a
creative potential.
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